
How to reach us
Help that goes where you do. Keep us handy:

 

Free, confidential help 

24 hours a day, 7 days a week

 

 

 

 

Your schedule, 
your life  
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What’s your Member Assistance Program (MAP)? 

We’re the folks who can help you meet life’s 

challenges. Call 855-686-5615 or visit 

anthemEAP.com and enter MEA Benef ts Trusti  to log 

in. Everything you share is conf dential and will stayi  

between you and us.* 

Your privacy matters. No one will know you’ve contacted 
MAP unless you give permission in writing.* Let us give you 
a helping hand. Just call 855-686-5615 or go to 
anthemEAP.com and enter MEA Benef ts Trusti  to log in. 

* In accordance with federal and state law, and professional ethical standards. 

Language Access Services - (TTY/TDD: 711) 
Spanish - Tiene el derecho de obtener esta información y ayuda en su idioma en forma gratuita. Llame al número de Servicios 
para Miembros que f gura en su tarjeta de identif cación para obtener ayuda.  ii

 

Anthem complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, 
age, disability, or sex. 
 
Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO 
products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member 
services or can be obtained by going to anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: 
Blue Cross and Blue Shield of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of 
Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): 
RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and 
certain aff liates administer non-HMO benef ts underwritten by HALIC and HMO benef ts underwritten by HMO Missouri, Inc. RITiii  
and certain aff liates only provide administrative services for self-funded plans and do not underwrite benef ts. In Nevada:ii  
Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New 
Hampshire: Anthem Health Plans of New Hampshire, Inc.; HMO plans are administered by Anthem Health Plans of New 
Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: 
Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia 
except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of 
Wisconsin (BCBSWi), underwrites or administers PPO and indemnity policies and underwrites the out of network benef ts in POSi  
policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance 
Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority 
HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of 
Anthem Insurance Companies, Inc. 
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Member Assistance 
Program (MAP) 

855-686-5615 

Website 

anthemEAP.com 
Enter MEA Benef ts Trusti  to log in. 

You can also f nd us here: i

@AnthemEAP on Twitter 

The Wellpost Blog@anthemEAP.com 

myStrength 

Free mobile tools for emotional 
health and well-being 

anthemEAP.com 

Enter MEA Benef ts Trust i

Member Assistance 
Program 

855-686-5615 
anthemEAP.com 
Enter MEA Benef ts Trusti  

to log in. Free, conf dential help i
24 hours a day, 7 days a week. 

http://anthemEAP.com
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We’re here for your everyday problems 
and questions, big or small. 

Take a deep breath. New to town and looking for 
child, elder or pet care? We can help with that and …

Finding work-life balance.

Parenting a child with special needs.

Dealing with addiction and recovery.

Setting retirement goals.

Getting mental health resources  
and information.

Just about anything else life throws at you.

 

 

Contact us 24/7.

 

Articles

Checklists & 
legal forms 

Health 
quizzes

Online 
courses

Webinars Podcasts

< >
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Use our toll-free number to speak with a MAP 
professional. 

Meet with a professional face to face. 

Have up to 3 free counseling visits per issue. 

Ask us about online visits with LiveHealth Online. 
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myStrength — the health club for your mind™ 
This free online and mobile tool offers 

unlimited access to resources for stress, anxiety, 
depression, substance use and sleep. 

Simply call 855-686-5615 or visit 
anthemEAP.com to be connected right away 
— at no cost to you. 

This document is for general informational purposes. Check with  
your employer for specif c information about benef ts, limitationsii  
and exclusions. 

Mary's Story 

When you need someone to hear you, one on one — 
that’s what MAP’s about. Take the case of “Mary,” 
who called us during a diff cult time: i

“When Mary f rst reached out to i MAP she was unsure of 
the kind of support she would receive. She was 
struggling with anxiety and was feeling overwhelmed 
with recent changes in her life. She connected with an 
MAP professional who listened to her concerns, provided 
her with online tools and gave her tips for managing her 
feelings in a healthy way. Mary’s experience with MAP 
was “powerful and helpful” and allowed her “to feel 
stronger each day because of the resources provided.” 
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